
C u s t o m e r  S e r v i c e  A u d i t . . . . . . . . . . . . . . . . . . . . . . $ 2 , 5 0 0
 
Want  to  know how your  cus tomers  fee l  about  you?  Our  Customer
Serv ice  Audit  wi l l  de termine  who  your  cus tomers  are ,  how they  fee l
about  your  brand  and  the  serv i ce  they  exper ienced .  Through  a  ser ies
of  surveys  and  secre t  shoppers ,  you ’ l l  have  ins ight  in to  a l l  aspec ts  o f
the  cus tomer  exper ience .  We  w i l l  p rov ide  ac t ionab le  recommendat ions
based  on  the  resu l t s .

R E T A I L  S E R V I C E S

C u s t o m e r  S e r v i c e  T r a i n i n g . . . . . . . . . . . . . . . . . . $ 4 , 2 0 0
 
Customer - fac ing  employees  are  essent ia l  to  your  success ,  so  i t ' s
impor tant  they  prov ide  each  cus tomer  w i th  an  exce l lent  exper ience .
Serv i ce  t ra in ing  covers  cus tomer  d i scovery  and  engagement ,  upse l l ing ,
compla in t  hand l ing  and  more .  T ra in ing  cons i s ts  o f  ha l f -day  in terac t i ve
educat ion  and  2  hours  o f  pos t - t ra in ing  suppor t .

C u s t o m e r  S e r v i c e

Get in touch
hel lo@maryjanemarketer .com

maryjanemarketer .com

E N S U R E  E V E R Y  C U S T O M E R  H A S  A  P O S I T I V E  E X P E R I E N C E

Starting at

C o m m i s s i o n  +  I n c e n t i v e  P r o g r a m s . . . . . . . . $ 3 , 2 0 0
 
I m p l e m e n t i n g  a  c o m m i s s i o n  o r  i n c e n t i v e - b a s e d  p r o g r a m  c a n  h e l p
y o u r  b u s i n e s s  i n c r e a s e  c u s t o m e r  v a l u e  a n d  s a t i s f a c t i o n  w h i l e
k e e p i n g  y o u r  p a y r o l l  e x p e n s e s  l o w .  M a r y  J a n e  M a r k e t e r  w i l l  e x a m i n e
y o u r  b u s i n e s s  a n d  s t a f f  t o  c r e a t e  a  u n i q u e  i n c e n t i v e  p r o g r a m  t h a t
w i l l  e n c o u r a g e  h i g h e r  s a l e s .

Starting at


